QUALITY POLICY w meneghello

Purpose

Meneghello Industrial Group (MIG) aim to achieve high levels of customer satisfaction through
exceptional quality of products and customer service. This is shown through the Meneghello
purpose which is:

“Committed to customer-focused excellence, we strive to be Australia’s leading supplier of
steel products.”

Quality is an integral part of our business. In line with our strategic direction, we have developed
a Quality Management System that meets the requirements of International Standard /SO
9001:2015 Quality Management Systems and work in accordance with:

Hot dip galvanizing AS/NZS 4680:2025

AS/NZS 5131:2016 Structural steelwork — Fabrication and Erection.
AS/NZS 1554.1:2014 Structural Steel Welding

AS3894.3:2002 Site testing of protective coatings

AS1627 Metal Finishing

AS 2312 Protecting steel against atmospheric corrosion

AS 1940 Storage & Handling of Flammable and Combustible Liquids
AS 2700 - Colour Standards for General Purposes

Quality Objectives are developed to assist the continual improvement of the Quality
Management System and monitored as a part of the Management Review Meetings.

To maintain quality performance of all MIG business units at the highest level, we are committed
to:
e Complying with statutory obligations and relevant standards and specifications.
e Continualimprovement and communicating our goals and objectives to employees.
e Producing galvanized products, steel components and bolts to achieve customer
contracts and meet customer requirements.
e Regular monitoring and review of all MIG systems and processes to ensure ongoing
compliance and continual improvement of the Quality Management System.
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